
user guide
How to get the most out of your employee 

identity protection benefit



You'll receive a welcome email between 24 and 

48 hours after your effective date. You will also 

receive a welcome letter via regular mail.

The welcome email contains your Member ID 

and a button to "Log In Now," which links to the 

portal login page.

Login page:

myaip.com/signin

welcome email



To activate your account, input your Member ID 

from the welcome email or welcome letter.

online enrollment



You'll be prompted to confirm your:

• Social Security number

• Date of birth

We require that our members verify their personal 

information to confirm they are the individual 

activating the account.

Once you have provided this information, we can 

immediately activate credit monitoring, financial 

institution monitoring and high-risk transaction 

monitoring.

confirm your 

personal information



You will then need to verify your mailing address.

If you are unable to confirm your personal 

information, you will need to call Customer Care 

to verify your identity.

activation process



Once you have verified your identity successfully, 

you will create a username and password for your 

portal login.

username and 

password creation



Confirm how you would like to receive identity 

monitoring alerts.

You can skip this portion of your account 

activation, if you choose.

Change your alert preferences later by clicking on 

your name in the top right corner of the portal.

alert preferences



You can now log in to your portal dashboard to 

begin activating additional features. Everything 

visible on your account is included in your plan.

activation process



Some features are exclusive to Allstate Identity 

Protection Pro+, which will be indicated in the 

description. If no plan is specified, the feature is 

available on all plans.

portal images and 

feature descriptions



Why two-factor authentication?

Two -factor authentication provides an added 

layer of protection to members' accounts.

the login process



Alerts can be sent via email or text message, 

based on your selections. Log in or use our app 

to see and address alerts on the right hand side 

of your dashboard.

portal dashboard






